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PAR AGATHE GADENNE

FACQ TOURNAI
LES PLUS BELLES SALLES DE BAINS !

Parce que l’expérience client est au coeur de leurs projets, nous avons fait la connaissance de
Lionel Figueiredo, gérant du showroom FACQ Tournai (à gauche sur les photos) et de son invité

Sven Grymonprez, client et installateur. Ils partagent avec nous les secrets de leur réussite… Rencontre.

Pourquoi se rapprocher de FACQ Tournai ?
Lionel : !"#$%&'(%)&%'*+,-.)-'(&%/&%).%'.))&%/&%0.-1'2%/3%,4.35.6&%&(%/&'%+1&76-&'%
7&1839&).0)&'% /&*3-'% *)3'% /&% :;<% .1'=% #>&'(% 31&% &1(7&*7-'&% ?.@-)-.)&% &1% *)&-1&%
&A*.1'-81=%B83'%183'%&16.6&81'%C%(7.9.-))&7%.9&,%/&'%*78/3-('%?.07-D3+'%/&%@.1-E7&%
+(4-D3&%&(%7&'*81'.0)&=%F83G837'%.9&,%*.''-812%183'%?.-'81'%/&%).%'.(-'?.,(-81%,)-&1(%
18(7&% *7-87-(+=% #>&'(% />.-))&37'% *837% ,&'% 7.-'81'% D3&% !"#$% &'(% ,&7(-?-+&% HIJ% K<<:% L%
'.% /+@.7,4&% '>-1',7-(% /.1'% 31% *78,&''3'% />.@+)-87.(-81% ,81(-13&2% ,81?87@&% C%
)>+98)3(-81%/&'%1839&.3A%&1G&3A=%
Sven :%"3%/&)C%/>-/+&'%&(%/&%,81'&-)'%-1'*-7.1('2%81%(7839&%-,-%/&'%,81'&-))&7'%D3-%
'>-@*7E61&1(%/&'%*78G&('2%.9&,%31%&A,&))&1(%7.**87(%D3.)-(+M*7-A=%

Quelles sont ses forces ?
Lionel :%I.%*7&@-E7&%?87,&%&'(2%'&)81%@8-2%)>&A*&7(-'&%/&%18'%+D3-*&'=%B8(7&%'.98-7M
?.-7&% &'(% -1',7-(% /.1'% )>"NB% /&% !"#$=% O-))&78P% Q% R8,42% N&)*4.2% H1/.% 83% I.1-G37.% L%
183'%1&%(7.9.-))81'%D3>.9&,%/&'%*78/3-('%/&%D3.)-(+%/&%@.7D3&'%&378*+&11&'=%S&'%
*).(&?87@&'% -1?87@.(-D3&'% ,81'(-(3&1(% +6.)&@&1(% 31&% 9+7-(.0)&% ?87,&% /&% ?7.**&% L%
18'%*78G&('%'81(% 7+.)-'+'%.9&,% 7+.,(-9-(+%&(% 7&'*&,(%/&'%/+).-'=%"9&,%T<%*8-1('%/&%
9&1(&%&1%R&)6-D3&2%!"#$%)-97&%'37%(83(%)&%(&77-(8-7&%&(%/.1'%)&%7&'(&%/3%@81/&%9-.%)&'%
(7.1'*87(&37'=%U.%.%18(.@@&1(%+(+%)&%,.'%C%I.-1(%F78*&V%&(%@W@&%.3%X.78,%Y%
Sven :% I.% ?87,&% 7+'-/&% /.1'% 18'% *.7(&1.7-.('=% N3% ,81'&-)% C% )>-1'(.)).(-812% 183'%
@&((81'% (83(% &1% 8&397&% *837% D3&% )&% *78G&(% ?-1.)% ,877&'*81/&% *.7?.-(&@&1(% .3A%
.((&1(&'%/3%,)-&1(=

Quelle est la valeur ajoutée de ce showroom de 2 000m² ?
Lionel : Z1%@.(-E7&%/&%'&79-,&%.*7E'%9&1(&2%!"#$%&'(%31%*7+,37'&37=% H,-2%183'%1&%
9&1/81'%*.'%/3%,81'8@@.0)&%[%183'%1&%9&1/81'%*.'%31%*78/3-(%*837%)&%,4.16&7%
(78-'%.1'%.*7E'=%\1&%'.))&%/&%0.-1'%.%31&%/37+&%/&%9-&%/&%:]%.1'=%")87'2%D3&%983'%
.,4&(-&V%31%780-1&(%83%7+189-&V%&1(-E7&@&1(%98(7&%'.))&%/&%0.-1'% L%983'% (7839&7&V%
31%'&79-,&%-/&1(-D3&=%
Sven : N-'*8'&7%/>31%).76&%,48-A=%#&).%*&7@&(%C%18'%,)-&1('%/&%@-&3A%'&%*78G&(&7=

Les idées du client évoluent-elles après s’être rendu au showroom ? 
Lionel :% J3-2% '&'% -/+&'% +98)3&1(% 0&.3,83*2% *.7,&%D3>-)% 1>.% *.'% ,811.-''.1,&%/&%
).%@3)(-*)-,-(+%/&'%*78/3-('=% #>&'(% ).% ?3'-81%&1(7&%/&'-612% ?81,(-811.)-(+% &(% 03/6&(=%
B8'% *78G&('% '>-1',7-9&1(% /.1'% 31&% 9+7-(.0)&% /+@.7,4&% /&% ,8M,7+.(-81=% B83'%
.,,8@*.6181'%18(7&% ,)-&1(% /.1'% '&'% 7&,4&7,4&'%/&% ,83)&37'2% /&%/-@&1'-81'%/&%
@80-)-&72% />+)+@&1('% /&% 780-1&((&7-&% 83% &1,87&% />.,,&''8-7&'2% (83G837'% &1% (&1.1(%
,8@*(&%/&%'81%&'*.,&%&(%/&%'81%03/6&(=%
Sven : ^9-/&@@&1(%Y%Z(%)&%'48_788@%)3-%*&7@&(%/&%*3-'&7%(83(&%)>-1'*-7.(-81%/81(%-)%
.%0&'8-1%*837%'&%*78G&(&7=%H)%183'%.77-9&%/&%*.7(-7%/>31&%*.6&%0).1,4&%&(%/&%,81,&98-7%
.3(837%/3%*).-'-7=%B8(7&%80G&,(-?%+(.1(%/>857-7%/&'%*7&'(.(-81'%/&%D3.)-(+%&1%./+D3.(-81%
.9&,%)&%*78?-)%/&%,4.,31=%
%

#ECCELSODéco

© `-&77&%a86&.3A © `-&77&%a86&.3A© `-&77&%a86&.3A

SHOWROOM FACQ TOURNAI
#4.3''+&%/&%F8371.-%:b2%]Tc<%a.@&61-&'M#4-1
F+)%L%dbc%e<fgK%;K%]:%Tc
(8371.-='48_788@h?.,D=0&
J39&7(%/3%)31/-%.3%'.@&/-%/&%K4b<%C%:i4%e'37%7&1/&VM983'f

NICO GROUP TOURNAI
#4.3''+&%/>"3/&1.7/&%c<i2%]T<<%F8371.-%
I.))&%/&%0.-1'%L%I9&1%j7P@81*7&V%
F+)%L%dbc%;]i%:i%]:%gK%
'9&1h1-,8M6783*=0&%
___=1-,8M'.))&/&0.-1=0&

Pouvez-vous me parler de l’envergure des projets que vous réalisez ? 
Sven : Z1%@8P&11&2%-)%?.3(%&1(7&%c;%4&37&'%C%:<%G837'=%#&).%,8@*7&1/%L%)&%/+@81(.6&%/&%).%'.))&%
/&%0.-1'%&A-'(.1(&2%)>./.*(.(-81%+)&,(7-D3&%&(%,&))&%/&'%(3P.3(&7-&'2%)>+9&1(3&))&%7+?&,(-81%/&'%&1/3-('%
@37.3A2%)>-1'(.)).(-81%/3%@.(+7-&)%'.1-(.-7&===
Lionel : $3&%)&%*78G&(%'8-(%*7-9+%83%*78?&''-811&)2%183'%'8@@&'%&1%@&'37&%/&%)&%7+.)-'&7=%#>&'(%31%
'&79-,&%C%).%,.7(&2%C%).%*8-1(&%/&%,&%D3-%*&3(%'&%?.-7&=%B83'%'8@@&'%,.*.0)&'%/&%7+.)-'&7%)&'%*78G&('%
)&'%*)3'%?83'2%487'%'(.1/.7/%&(%'37M@&'37&=

Comment décririez-vous vos relations de travail ? 
Lionel :% Z1% (.1(% D3&%6+7.1(2% G>&'(-@&%D3>-)% &'(% *7-@87/-.)% /&% (7.9.-))&7%@.-1%/.1'% ).%@.-1%*837%
@&1&7%C%0-&1%31&%+D3-*&%&(%).%7&1/7&%/P1.@-D3&=%Z19&7'%18'%,)-&1('2%-)%?.3(%-1'(.37&7%31%,)-@.(%/&%
,81?-.1,&%&(%/&%(7.1'*.7&1,&=%
Sven :%H)%P%.%/&%(7E'%0811&'%,811&A-81'=%Z))&'%7&1/&1(%)&'%+,4.16&'%*)3'%,81'(73,(-?'=%S>&A*+7-&1,&%
/&'% -1'(.)).(&37'%&(%,&))&%/&'%,81'&-))&7'%*&7@&((&1(%/>.,,8@*.61&7%,4.D3&%,)-&1(%&(%/&% ?8371-7%
.-1'-%)&%@&-))&37%'&79-,&=%#>&'(%31%9+7-(.0)&%(7.9.-)%/>+D3-*&%Y

Qu’est-ce qui est important pour vous en 2021 ? 
Lionel : $3&%(83(%)&%@81/&%'8-(%9.,,-1+%Y%e7-7&'f=%F7.9.-))&7%.9&,%,81?-.1,&%&(%7&'*&,(%&19&7'%18'%
,)-&1('2%-1'(.)).(&37'%&(%?8371-''&37'=%
Sven : #81(-13&7%C%?.-7&%'837-7&%18'%,)-&1('=%

La dimension environnementale a-t-elle un impact dans l’acte d’achat ? 
Sven :%B8'%,)-&1('%'81(%/&%*)3'%&1%*)3'%/&@.1/&37'%/&%*78/3-('%+,8M7&'*81'.0)&'=%B83'%'8@@&'%
'&1'-0)&'%C%,&((&%/-@&1'-81%&(%8*(-@-'81'%18'%-1(&79&1(-81'%*837%+9-(&7%)&'%/+*).,&@&1('%-13(-)&'=
Lionel :%Z))&%&'(%(7E'%-@*87(.1(&%Y%#>&'(%*837%,&((&%7.-'81%D3&%18'%@.7D3&'%*.7(&1.-7&'2%,8@@&%
N&)*4.%83%I.1-G37.2%(7.9.-))&1(%&))&'%.3''-%.9&,%/&'%*78/3-('%+,8M7&'*81'.0)&'=%H,-2%183'%'8@@&'%
+D3-*+'% /&% *.11&.3A% *48(898)(.kD3&'% *837% *&7@&((7&% C% 18'% ,)-&1('% /&% 7&,4.76&7% )&37% 98-(37&=%
XW@&%18'%680&)&('%'81(%&1%*.*-&7%L%?-1-%)&%*).'(-D3&%Y%H)%?.3(%W(7&%/.1'%)>E7&%/3%(&@*'=
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